
 

 
 
 
Alarms: When an alarm sounds, pump will immediately provide 
message with the error and suggested solution. Follow suggested 
alarm resolution, and then press OK key. To mute auditory alarm,  
press the Mute key. 
 

Screen Display Solution 
• Air in Line 

 
 

• Mute: Silences the auditory alarm 
for 2 minutes. 

• Check to be sure all line connections 
are tight. Check IV tubing for air 
bubbles. If there is air, disconnect  IV 
tubing from patient and press the 
Prime key to remove the air from IV 
tubing, 

• Reconnect the IV tubing to the 
patient’s catheter. 

• Clean Bubble Detector with a damp 
Q-Tip (use water only). 

 
 

• Press OK key to resume infusion. 
• Insufficient 

Battery 
• Low battery voltage for current rate. 

Connect pump to power supply cord 
and wall outlet. 

• Battery Depleted • Pump will automatically shut down 
in 3 minutes. Connect pump to 
power supply cord and wall outlet. 

• Battery Reminder • End of battery life. Contact 
HomeMed to replace pump. 
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Screen Display Solution 

• Cassette 
Misplaced 

• The cassette on the IV tubing is not 
loaded correctly. Open the safety door, 
remove cassette, and reload the cassette. 

• Check for 
Occlusion 

• Verify all clamps are open and IV tubing is 
not kinked. 

• Downstream 
Occlusion 

• Upstream 
Occlusion 

• Occlusion 

• To clear occlusions check:  
o All clamps are open;  
o Cassette on IV tubing is inserted 

correctly;     
o IV tubing is not kinked;  
o No occlusion at the connection to 

your catheter.  
o Once all occlusions are cleared press 

OK key to continue. 
• Flow Error • Check cassette on the IV tubing is 

inserted correctly. Check to be sure if 
battery is sufficiently charged. If not, 
connect pump to power supply cord and 
wall outlet. If alarm reoccurs contact 
HomeMed. 

• Internal Error • Pump will automatically shut down in 3 
minutes. Contact HomeMed to replace 
pump. 

• Mechanism 
Error or 
Pump Fault  

• A pump fault has occurred.  Contact 
HomeMed to replace pump. 

 


