
BCN AdvantageSM HMO
BCN AdvantageSM HMO-POS

Confidence comes with every card.®

Diabetic supply 
Provider and 
administrator

Testing
•  Test strips  
•  Lancets  
•  Lancing device  
•  Control solution

Insulin pumps 
•  Pumps  
•  Infusion sets  
•  Pods  
•  Reservoirs  
•  Cartridges  
•  Batteries

•  Transparent dressing  
•  Barrier wipes
•  Remover wipes  
•  Alcohol wipes  

Continued glucose monitoring 
•  Sensors  
•  Transmitters  
•  Receivers  

•  Barrier wipes  
•  Remover wipes 
•  Alcohol wipes 

More
•  Syringes  
•  Pen needle tips
•  Alcohol wipes  

•  Urine ketone strips  
•  Blood ketone strips 

Diabetic orthotics 
•  Shoes  
•  Inserts

J&B Medical Supply
(888) 896-6233
TTY: (866) 520-9624 

50496 Pontiac Trail 
Wixom, Michigan 48393

Fax: (800) 737-0012
Monday – Friday
8:00 a.m. – 5:00 p.m.

www.jandbmedical.com/blue-care-network
www.jandbportal.com 

BCN Advantage is an HMO and HMO-POS 
plan with a Medicare contract. Enrollment in 
BCN Advantage depends on contract renewal.

J&B Medical Supply is an independent company 
retained by Blue Care Network to provide 
diabetic services and supplies to our members.

BCN Advantage

Blue Care Network complies with 
applicable federal civil rights laws and 
does not discriminate on the basis of race, 
color, national origin, age, disability, or sex.

ATENCIÓN: si habla español, tiene a 
su disposición servicios gratuitos de 
asistencia lingüística. Llame al  
1-800-450-3680 (TTY: 711).

 ملحوظة: إذا كنت تتحدث العربية، فإن خدمات 
المساعدة اللغویة تتوافر لك بالمجان. اتصل برقم 

3680-450-800-1 )رقم ھاتف الصم والبكم: 711). 
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Welcome!
J&B Medical Supply is happy to provide you 
with your diabetic testing supplies, syringes, 
pen needle tips, ketone strips, insulin 
pumps and supplies, and continued glucose 
monitoring (CGM) supplies. We can also help 
you find an in-network diabetic-shoe and 
insert provider!

Brands you know and trust!
J&B Medical Supply and Blue Care Network 
have teamed together to offer top of the line, 
name-brand products of the highest quality!

Find us on the web
www.jandbmedical.com/blue-care-network
www.jandbportal.com

Download our app
Search for jandbportal or jandbmedical.

Getting started is easy!
•	 Give us a call or visit us online.

•	 Our experienced customer service 
representatives will assist in determining 
your needs and obtaining documentation.

•	 Supplies are delivered right to your door!

Need testing supplies right away?
Let us know and we’ll send you samples!

Insulin 
Continue getting your insulin from your  
local pharmacy.

Reordering is hassle-free!  
Your insurance requires that you confirm your 
order before it’s shipped. Here’s how:

•	 Receive a call from our automated phone 
reordering system.

•	 Confirm online: www.jandbportal.com. 

•	 Give us a call at (888) 896-6233.

Payments  
Making coinsurance and deductible 
payments is simple!

•	 Sign up for auto-pay.
•	 Pay online: www.jandbportal.com. 
•	 Pay by phone: (888) 896-6233. 
•	 Mail in a payment: 

50496 West Pontiac Trail       
Wixom, Michigan 48393

Account security 
•	 We pay close attention to the security  

of your account. 

•	 We never share information about you 
with anyone without your authorization. 

•	 Please make sure that you have your 
insurance ID, date of birth or Social 
Security number available when calling us. 

•	 We cannot access your account without 
this information. 

Added benefits 
•	 TTY: (866) 520-9624
•	 Braille printing 
•	 Interpreter service for over 200 

languages in real time


